
 
 

 
 

Payroll and Benefits Bulletin 
SHBP Member Handbooks 

 

Payroll and Benefits Office                                                                          April 1, 2008 

 
The new health plans go into effect today, April 1, 2008.   
 
The State Health Benefits Bureau has posted the NJ DIRECT, Aetna and CIGNA Member Handbooks to 
the Division of Pensions & Benefits website.  To access the member handbooks, click on links below or go 
to this website:  http://www.state.nj.us/treasury/pensions/shbp1.htm#1  
 

NJ DIRECT Member Handbook  
 
Aetna Member Handbook 
 
CIGNA HMO Member Handbook  

 
The State Health Benefits Bureau will not be providing hard-copies of the member handbooks. 
 
If you have not received your id cards, or have additional questions about your new coverage, contact your 
carrier directly. 
 
Additional Information: 
 

• Aetna HMO:  website:  www.aetna.com/statenj 
    Customer Service: 1-877-782-8365 
 

• Cigna HealthCare:  website:  www.cigna.com 
Customer Service: 1-800-564-7642 
 

• NJ DIRECT15: website:  www.horizonblue.com/shbp 
  Customer Service: 1-800-414-7427 
 

• NJ DIRECT Out-Of-Network Claim Form (please print this form in color) 
 

• Locate a convenient provider on the Unified Provider Directory: 
http://www.geoaccess.com/directoriesonline/stateofnewjersey/1_begin.asp 
 

Any other questions, contact Benefits Staff member Susan Piccirilli at ext 2624. 
 
 
 


